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SITE Test Concepts

> Global Roaming Quality (GRQ)

Consistency and comparability of QoS

(A keynote sicos

tests for Inbound and Outbound Roaming

Mobile Network Operator A

Roaming
QoS

Standard monitoring
methods e.g. daily, monthly

Parameters | 1 2

KPl,

Reconciliation

» Compare results

» Problem Reporting
» Troubleshooting

» Escalation

.

s

Both mobile network operators
can monitor and test on base
of standard parameters that

followed a comparison of SLAs
and KPIs for QoS.

*

The newly defined GRQ (Global Roaming
Quality) / IR.81 standards — developed

by the GSMA in co-operation with selected
*, partners like Keynote SIGOS - provides
a comprehensive framework for pro-active
testing, reactive monitoring and assurance
of end-to-end roaming services quality.

Roaming SLA

Key to a global perspective on roaming

Mobile Network Operator B quality is consistency of measurements
Baming | o ars o Snonthly and thus comparability between home
Parameters | 1| 2 4 network and visited networks, regardless

KPI,

of monitoring and testing methods used.

With SITE and GlobalRoamer,
Keynote SIGOS covers all
specified parameters / KPIs of
IREG — IR.81 for active roaming
end-to-end testing.

What are the GRQ Quality of Service Parameters?

About 40 parameters / KPIs have been identified by defining
5 stages of service usage for Voice, Data and SMS:

» Network access

» Service accessibility

» Connection establishment
» Connection sustainability 64 G0 T o S X

» Connection quality

As an additional service Keynote SIGOS
offers special managed service packages
on GlobalRoamer. With these you can
introduce the standardized GSMA SLA
monitoring approach without administra-
tive or engineering effort on your part.
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