
For many users the iPhone and the 3G

iPhone opened a new era of mobile

phone interaction and services. The unique

combination of multimedia contents,

intuitive multi-touch display controls,

accelerometer and much more created

also a demand for new operator services

dedicated only for a single group of

subscribers.

Operators around the world specify this

group of iPhone users as high-tech –

high potential customers with a distinctive

technology and quality demand. The

unique services offered for this iPhone

customer base like the Visual Voice Mail

Box create additional quality process

demands at each network operator.

The Keynote SIGOS SITE System offers

dedicated iPhone tests to simply fit into

all QoS test procedures performed via

SITE without any additional effort. At the

same time measurements and KPIs

provide clear evidence of the service

availability and performance focussed on

this group of high-tech – high potential

customers.

Up to the hype with iPhone tests

Read the target address from the SMS and open
connectivity via APN to the Visual Voice Mailbox Server

Download the new message from the Visual
Voice Mailbox Server to the device

Receive an SMS notification for a new message
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executed every e.g. 15 minutes

Available iPhone Visual Voicemail KPIs:

duration

Failure Rates

SITE Test Applications
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Leave a reference message on the Visual Voice Mailbox Server

www.keynote-sigos.com


