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SITE Test Applications

What about your Text Message Service?

SMS is the worldwide killer application
for network operators.

This simple network application results
in a large percentage of turnover for each
network operator. However, this important
revenue stream also requires constant
monitoring and possible improvement in
quality of service. SMS, as simple as it
may look, when monitored continuously,
often suffers from long delivery durations,
modification of content or missing text
with multiple SMS messages.

Regular tests are therefore required to
maintain a high standard of quality and

Available SMS KPls: to improve customer satisfaction.

» SMS send duration

» SMS deliver duration

» SMS end-to-end duration
Subset
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SITE Test System

» Simulation of real subscriber behaviour » Protocol test GSM 03.40, MO/MT

> Interfaces: GSM/GPRS Up, UMTS Uy, Iu CS, » Resource allocation for different users or groups
CDMA2000, GSM A, » Check functionality of SMSC
SMPP / UCP / CIMD via LAN (TCP/IP) » Check SM Service functionality

» Central SIM Multiplexer: infinite number at peak times
of SIM cards can be managed » Transmission time KPI

www.keynote-sigos.com
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